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In the Claims 

Please amend the claims as follows: 
Claims 1-90 (Cancelled) 

91 . (Previously Presented) A method for generating a subscriber profile for a 
subscriber of television services, the method comprising: 

monitoring $ub$cnbcr interactions with a television; 

retrieving heuristic rules associated with at least some subset of the subscriber 
interactions, wherein the heuristic rules predict demographic characteristics about the subscriber 
including at least some subset of gender and income level; and 

applying the heuristic rules to the at least some subset of the subscriber interactions to 
generate the subscriber profile. 

92. (Previously Presented) The method of claim 9 1 , wherein 

said monitoring includes processing the subscriber interactions to generate interaction 
characteristics; 

said retrieving includes retrieving heuristic rules associated with at least some subset of 
the interaction characteristics; and 

said applying includes applying the heuristic rules to some combination of the interaction 
characteristics and the subscriber interactions to generate the subscriber profile. 
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93. (Previously Presented) 



The method of claim 9 1 , wherein 



said monitoring includes retrieving content charactaistics associated with content 
included in the subscriber interactions; 

said retrieving includes retrieving heuristic rules associated with at least some subset of 
the content characteristics; and 

said applying includes applying the heuristic rules to some combination of the interaction 
characteristics and the csontent characteristics to generate the subscriber profile, 

94. (Previously Presented) The method of claim 9 1 , wherein 

said monitoring includes retrieving content characteristics associated with content 
included in the subscriber interactions and processing the subscriber interactions and the 
associated content characteristics to generate interaction characteristics; 

said retrieving includes retrieving heuristic rules associated with at least some subset of 
the content characteristics; and 

said applying includes applying the heuristic rules to the interaction characteristics to 
generate the subscriber profile. 

95. (Previously Presented) The method of claim 9 1 , wherein the heuristic rules 

associate subscriber interactions to non-interaction traits including at least some subset of 

program to gender, channel change speed to gender, channel chartge speed to income level, 
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program genre to age, program genre to gender, program genre to income level, and program 
genre to femily size. 

96. (Previously Presented) Themethodof claim 91 » wherein the heuristic rules 
associate specific subscriber interactions with specific demographic characteristics. 

97. (Previously Presented) The method of claim 9 1 , wherein the heuristic rules 
associate specific subscriber interactions with probabilities that the subscriber has various 
demographic characteristics. 

98. (Previously Presented) A method for generating a subscriber profile, the 
method comprising: 

monitoring subscriber interactions with a television; 

processing the subscriber interactions to generate interaction traits; 

retrieving heuristic rules associated with the interaction traits, wherein the heuristic rules 
associate the interaction traits to demographic traits^ the interaction traits to demographic traits 
associations including at least some subset of program to gender, channel change speed to 
gender, channel change speed to income level, program genre to age, program genre to gender, 
program genre to income level, and program genre to family size; and 

generating the subscriber profile by applying the heuristic rules to the interaction traits. 
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99. (Previously Presented) The method of claim 98, wherein said processing 
includes 

retrieving content characteristics associated with content included in the subscriber 
interactions; and 

processing the subscriber interactions and the associated content characteristics to 
g^erate interaction characteristics. 

1 00. (Previously Presented) The method of claim 98, wherein the heuristic rules 
associate specific subscriber interactions with specific demographic characteristics. 

1 01 . (Previously Presented) The method of claim 98, wherein the heuristic rales 
associate specific subscriber interactions with probabilities that the subscriber has various 
demographic characteristics. 

102-106. (Canceled) 

1 07. (Previously Presented) A method for generating a demographic profile of a 

Subscriber based on subscriber interactions with a television, the method comprising: 

monitoring subscriber interactions with a television; 
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retrieving heuristic rules associated with the subscriber interaction, wherein the heuristic 
rules associate the subsoiber interactions with probabilities of the subscriber having certain 
demographic traits; 

applying the heuristic rules to the subscribe- interactions to generate probabilistic 
demographic traits based on the subscriber interactions; and 

generating a demographic profile of the subscriber by aggregating all the probabilistic 
demographic traits for various subscriber interactions. 

108. (Previously Presented) The method of claim 1 07, wherein the heuristic 
rules predict demographic characteristics about the subscriber including at least some subset of 
gender and income level. 

1 09. (Previously Presented) The method of claim 1 07, wherein the heuristic 
rules associate subscriber interactions to demographic characteristics including at least some 
subset of program to gender, channel change speed to gender, channel change si>eed to income 
level, program genre to age, program genre to gender, program genre to income level, and 
program genre to femily size. 

1 1 0. (Previously Presented) A method for generating a demographic profile o f a 
subscriber based on subscriber interactions with a television, the method comprising: 

monitoring subscriber television viewing interactions; 
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processing the subsaiber television viewing interactions to generate subscriber television 
Aaewing characteristics; 

retrieving heuristic rules associated with at least some subset of the subscriber television 
viewing characteristics, wherein the heuristic rules associate television viewing characteristics 
with probabilistic demographic characteristics; and 

applying the heuristic rules to the at least some subset of the subscriber television viewtng 
characteristics to generate a probabilistic demographic profile. 

111. (Previously Presented) The mediod of claim 1 10, wherein the probabilistic 
demographic characteristics include at least some subset of gender and income level. 

112. (Previously Presented) The method of claim 110, \^ierein television 
viewing chaiactcristica to probabilistic demographic characteristics associations include at least 
some subset of program to gender, channel change speed to gender, chamiel change speed to 
income level, program genre to age, program genre to gender, program genre to income level, 
and program genre to family size. 

1 13 . (Previously Presented) The method of claim 11 0, wherein said processing 
includes 

retrieving content characteristics associated with content included in the subscriber 
interactions; and 
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processing the subscriber interactions and the associated content characteristics to 
generate interaction characteristics. 
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